
Pure Air.
Pure Comfort.

True HEPA Air Cleaner
with PlasmaWave™ Technology

Ultimate Pet Model

Use and Care Guide

To Buy: Visit www.sylvane.com or call (800) 934-9194
For Product Support: Contact Winix at (877) 699-4649



Use and Care Guide

WINIX Air Cleaner 1 Year Limited Warranty
When installed, operated and maintained according to all instructions supplied with this product, 
Winix, at its option, will repair or replace the product if it fails because of a defect in material or 
workmanship, as determined by Winix.  If the unit is believed to be defective within the one year 
warranty period, please call 1-877-MY-WINIX (699-4649) to arrange for repair. Proof of the purchase 
date must be verified before any warranty work will be completed.  All warranty coverage applies 
for only one year from the date of purchase. This warranty will be null and void if the product is used 
for purposes other than home consumer purposes.

This warranty covers only defects in material and workmanship. WINIX will NOT pay for:
1. Expendable items that can wear out from normal use, including but not limited to filters and remote controls.
2. A service technician to instruct the user in correct product installation, operation or maintenance.
3. A service technician to clean or maintain this product.
4. Damage to or failure of this product if it is not installed, operated or maintained according to all 
    instructions supplied with the product.
5. Damage to or failure of this product resulting from accident, abuse, misuse or use for other than 
    its intended purpose.
6. Damage to or failure of this product caused by the use of detergents, cleaners, chemicals or 
    utensils other than those recommended in all instructions supplied with the product.
7. Damage to or failure of parts or systems resulting from unauthorized modifications made to this product.

Disclaimer of implied warranties; Limitation of remedies
Customer’s sole and exclusive remedy under this limited warranty shall be product repair as provided herein. 
Implied warranties, including warranties of merchantability or fitness for a particular purpose, are limited to 
one year or the shortest period allowed by law. WINIX shall not be liable for incidental or consequential 
damages. Some states and provinces do not allow the exclusion or limitation of incidental or consequential 
damages, or limitation on the duration of implied warranties of merchantability or fitness, so these exclusions 
or limitations may not apply to you.
 This warranty applies only while this appliance is used in the United States or Canada.
 This warranty gives you specific legal rights, and you may also have other rights which vary from state to 

  state.





9300

Washable Anti-Bacterial Pre Filter
99.99% Efficient True HEPA Filter
Nano Silver Shield
Advanced Activated Carbon Filter 
for Pet Odors
PlasmaWave™ Technology

Washable Anti-Bacterial Pre Filter
99.99% Efficient True HEPA Filter
Nano Silver Shield
Advanced Activated Carbon Filter 
for Pet Odors
PlasmaWave™ Technology

9500

Metallic Silver/White Metallic Silver/White

The 9300/9500 air



This activated natural washable carbon
filter is three times more effective at
trapping and neutralizing strong, hard
to remove odors, including ammonia.



6. Replace the front panel by hooking the 
    front panel on the top of the unit. 
    Gently push the bottom of panel until it 
    snaps into place.



indicator will signal when to replace the 
filter cassette. Please wash the pre filter 
and carbon filter periodically to help extend 
the life and effectiveness of the filters.

sensor on, the unit will automatically 
operate in Sleep mode when the room 
is dark. When the room is light, the unit 
will revert to its previous settings.

With the light 

Sleep mode provides the lowest, 
quietest fan setting and a dimmed display 
panel.



For the first 4 minutes after turning the 
unit on, the sensors will flash while they 
measure current air quality.















With the power on, press the FILTER REPLACEMENT RESET 
button and hold for 5-10 seconds or until the light turns off.
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True HEPA Air Cleaner with 
PlasmaWaveTM Technology
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