
 
 

Sylvane Fact Sheet 

Overview:   Founded in 2000, Sylvane is a leading online supplier of innovative   
   air treatment solutions. The company provides detailed product   
   information, product comparisons, and personalized consultation on   
   air treatment, indoor environment, and indoor health issues to both the  
   residential and commercial markets. Sylvane's broad range of solutions includes  
   air quality, heating, cooling, water damage restoration, and safe cleaning  
   products. 

Mission:  Sylvane is on a mission to provide expert guidance and a broad array of   
   product solutions to customers looking to improve their health and comfort by  
   solving problems caused by their indoor environment. As part of this mission,  
   the company strives to make accessing guidance and purchasing products easy,  
   fast, and secure. In addition, Sylvane always seeks to provide quality   
   customer service to its customers in a timely manner. 

President:   Steven Hong 

Headquarters: Sylvane, Inc. 
   245 Hembree Park Drive 
   Suite 90 
   Roswell, GA 30076 
 
Notable Products: Sylvane is an authorized retailer for many award-winning brands within the  
   indoor air quality and indoor comfort industries. Among its most popular – and  
   most profitable – product offerings are: 

 Air purifiers manufactured by Austin Air, IQAir, and Whirlpool 
 Dehumidifiers by Santa Fe, Hi-E Dry, and Danby 
 Portable air conditioners by DeLonghi, Soleus Air, and American 

Comfort 
 Ladybug steam cleaners by Advanced Vapor Technologies 
 Miele and Dyson vacuum cleaners 
 Vornado, Honeywell, and Comfort Furnace heaters 

Source Info: Steven Hong is available for interviews and information requests related to air 
treatment, indoor air quality, and indoor comfort issues. Hong can answer 
questions and share insight on a variety of subjects within this realm, including 
allergy and asthma management, indoor humidity problems, indoor air quality 
testing, indoor air comfort, water damage restoration, and safe cleaning 
practices. 

Press Contact: Ashley Roe 
   Phone: (800) 934-9194, Ext. 870 
   E-mail: press@sylvane.com  
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