
 
 

Who We Help 

Currently, Sylvane provides high-quality air treatment products across 12 categories. These include:  

 Air purifiers 

 Air purifier filters 

 Dehumidifiers 

 Heaters 

 Fans and air circulators 

 Humidifiers 

 Portable air conditioners 

 Steam cleaners 

 Swamp coolers 

 Window air conditioners 

 Indoor air quality testing products 

 Vacuum cleaners 

Our customers come to us regularly with air treatment issues, whether it's at home or in the workplace. 
We strive to solve these problems by providing them with answers and solutions in three ways: 

 Detailed phone consultations with our air treatment consultants 

 Education through our detail-packed product pages and our online Learning Center  

 Effective products that will solve the problem and help our customers maintain a safe, healthy, 
and comfortable indoor air. 

Typical air treatment problems that we address include allergies, asthma, chemical sensitivities, 
temperature and comfort issues, humidity problems, mold, flood remediation, and unsafe cleaning 
techniques. Many of our products are sold with a competitive 30-Day Money-Back Guarantee as well as 
free standard shipping. We use both company-owned warehouse facilities and third-party distribution 
centers across the country to offer the fastest possible delivery of our products. 

In addition to our residential customers, we proudly serve customers in the commercial, government, 
and education sectors. In the past, we have provided solutions to clients such as Hewlett-Packard, 
Oracle, Caterpillar, the U.S. Army, the U.S. Navy, the U.S. Marine Corps, Virginia Tech, Harvard 
University, Syracuse University, and the Museum of the City of New York, among many others.  

Our solutions have also appeared on primetime network television. In 2006 
and 2008, we provided products to families featured on ABC's "Extreme 
Makeover: Home Edition" in collaboration with the Healthy House Institute, an 
online educational resource for consumers that is dedicated to creating a 

     healthier home.  

Below is a selection of testimonials from our past and present customers. 

"I would like to take the time to thank you folks. I checked out your website it was very informative and a 
great help to me deciding on what unit to buy. I received the unit on the day it was supposed to be 
delivered. It is working right now doing exactly what I wanted it to do! There was some sort of problem 
with my billing address and shipping address, and one of your representatives called me to make sure my 
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billing information was correct. I thanked the fellow for calling to confirm the card number and my 
address. He told me some customers would take offense on re-checking their billing information. I 
assured him that I was pleased to know that your company took the time to confirm my account and 
make sure I was, in fact, who I said I was! Thank you again for a great product. It was a true pleasure 
doing business with a company that I feel really cares about the customers' needs and security. To 
Sylvane.com and the whole staff: Thank You!"  
-Edward C., Eustis, FL 
 
"I am so pleased with my choice of Sylvane for not only this purchase, but for the likelihood of a long 
future relationship, I have been encouraging family and friends to place the Sylvane.com website in their 
favorites for future reference. I know they will have the same satisfaction with a future purchase like I 
had. I know I can guarantee you my business in the years to come."  
-Ralph P., Wellington, OH 
 
"It is a beautiful thing when customer service actually means something to a company, and it's one of 
the main reasons I will continue to do business with Sylvane. Thank you very much for your quick 
response." 
-Bobby K, Reading, PA 
 
"Thank you, thank you for your excellent, super, and professional service with my recent order for my 
IQAir HealthPro Plus air purifier. Your prices and terms are the BEST. I received my IQAir Purifier with the 
additional filters dead on time as promised. The installation was a breeze. Thank you for being the BEST 
INTERNET WEBSITE. We will certainly pass on the word to all of our friends. We shall definitely seek your 
opinion on a vacuum at a later date. Thank you AGAIN and AGAIN."  
-Philip R., Plantation, FL 
 
"I have to let you folks know how very impressed I am with your service. My order was processed and 
shipped ON THE SAME DAY that you received it. It's obvious that you not only promise good service – you 
provide it! I would gladly recommend your company to my friends . . . and I will." 
-Steve W., Bethany, OK 
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