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congratulations
We would like to thank you, and congratulate you for purchasing the 
Tandem Pro steam/vacuum cleaner from Reliable Corporation.

Dry vapor steam cleaning can deep clean and sanitize your home 
safely and effectively.

The Tandem Pro is a complete multi-use commercial cleaning unit. 
It functions as a steam cleaner and steam extractor as well as a 
wet/dry vacuum. The 6-bar steam pressure and an accessory kit 
that is second to none make the Tandem Pro an ideal chemical-free 
alternative for cleaning and sanitizing all surfaces encountered in 
commercial cleaning settings.

For your safety and to fully enjoy the advantages of this product, 
please take a few minutes to read all the important safeguards and 
care instructions. Keep this manual handy for all users and review the 
product warranty card for your reference.

Note: your new steam/vacuum cleaner may contain small amounts 
of water as all are factory tested prior to shipping.

Carefully read this manual to avoid any improper use. The 
Manufacturer accepts no responsibility for damage to people or 
things deriving from improper use of the machine, incompetence, 
lack of caution or negligence and from the lack of compliance with 
the instructions provided in this manual. The pictures shown in this 
manual will help explain the running, safety instructions and main-
tenance operations of the machine. The Manufacturer reserves the 
right to make changes to its machines, as a result of performance 
optimization.

This manual is an integral part of the machine kit. It must be care-
fully kept within reach and consulted in case of doubt. If the machine 
is given to a third party, even only if it is lent out, please provide the 
manual together with the machine, specifying to the new user to care-
fully read all content before operating the machine.
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IMPORTANT SAFETY requirements

When using an electrical appliance, basic precautions should  
always be followed. 
 
READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE 
 
WARNING: To reduce the risk of fire, electric shock, or injury:

• 	 Do not leave appliance when plugged in. Unplug from outlet when not in use 
and before servicing.

• 	 Do not use outdoors or submerged in water.

• 	 Do not allow to be used as a toy. Close attention is necessary when used 
near children. Do not allow children to operate the machine.

• 	 Use only as described in this manual. Use only manufacturer’s recommend-
ed attachments.

• 	 Do not use with damaged cord or plug. If appliance is not working as it 
should, has been dropped, damaged, left outdoors, or dropped into water, 
return it to a service center.

• 	 Do not pull or carry by cord, use cord as a handle, close a door on cord, or 
pull cord around sharp edges or corners. Do not run appliance over cord. 
Keep cord away from heated surfaces.

• 	 Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

• 	 Do not handle plug or appliance with wet hands.

• 	 Do not put any object into machine openings. Do not use with any opening 
blocked; keep free of dust, lint, hair, and anything that may reduce air flow.

• 	 Keep hair, loose clothing, fingers, and all parts of body away from machine 
openings and moving parts.

• 	 Turn off all controls on the unit before unplugging.
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• 	 Use extra care when cleaning on stairs.

• 	 Do not use to vacuum or steam flammable or combustible liquids spills or 
areas, such as gasoline, or use in areas where they may be present.

• 	 Use only tap water to refill the boiler and water tank. Do not use chemicals, 
perfumes or other liquid.

• 	 The hose contains electrical wires. Do not use when damaged, cut, or punc-
tured. Avoid picking up sharp objects.

• 	 Connect to a properly grounded outlet only. See Grounding Instructions.

• 	 This appliance is provided with double insulation. Use only identical replace-
ment parts.

• 	 Do not vacuum anything that is burning or smoking, such as cigarettes, 
matches, or hot ashes.

•  	 To Reduce the Risk of Fire, do not use a flammable or combustible liquid to 
clean a floor.

• 	 Do not use without dust filters in place.

• 	 Do not allow the use of the machine by inexperienced persons, without 
attendance. Should any damage occur on the machine, do not run it, do not 
connect the plug to the socket or disconnect it immediately, disconnect the 
power supply and contact the authorized Technical Service Centre. Repairs 
must be made by authorized personnel and only original spare parts must 
be used.
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SAVE THESE INSTRUCTIONS IN A SAFE 
PLACE FOR FUTURE REFERENCE

GROUNDING INSTRUCTIONS
This appliance must be grounded. If it should malfunction or breakdown, ground-
ing provides a path of least resistance for electric current to reduce the risk of 
electric shock. This appliance cord is equipped with an equipment-grounding 
conductor and grounding plug. The plug must be inserted into an appropriate 
outlet that is properly installed and grounded in accordance with all local codes 
and ordinances.

WARNING – Improper connection of the equipment-grounding conductor can 
result in a risk of electric shock. Check with a qualified electrician or service 
person if you are in doubt as to whether the outlet is properly grounded. Do not 
modify the plug provided with the appliance – if it will not fit the outlet, have a 
proper outlet installed by a qualified electrician.

This appliance is for use on a circuit having a nominal rating more than 120 volts 
and is factory-equipped with a specific electric cord and plug to permit connec-
tion to a proper electric circuit. Make sure that the appliance is connected to an 
outlet with the same configuration as the plug. No adaptor should be used with 
this appliance. If the appliance must be reconnected for use on a different type of 
electric circuit, the reconnection should be made by qualified service personnel.

TECHNICAL CHARACTERISTICS DESCRIPTION  
OF THE MACHINE:
This professional high pressure and high temperature electric steam vacuum 
generator is a machine designed for cleaning, and sanitizing multiple surfaces, 
and equipment.

Using leading edge technology, the Tandem Pro 2000CV boiler can generate dry 
saturated steam at a very high temperature and pressure for a deeper and more 
effective cleaning process.

The steam generator combined with a powerful vacuum cleaner allows a deep 
and immediate cleaning. The accessories included allow for an easy and practical 
use of the machine for numerous surfaces and cleaning tasks.
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SAFETY SYSTEMS OF THE MACHINE:

• 	 Overpressure exhaust valve

• 	 Pressure switch for pressure control

• 	 Safety thermoswitch and thermofuse to control temperature in the boiler

• 	 Low tension handle controls

DESCRIPTION

MODEL
STAINLESS STEEL STRUCTURE 
POWER SUPPLY (V/HZ) 
POWER (W) 
INPUT AMP

WORKING PRESSURE BAR
BOILER TEMPERATURE (C°)
STAINL. STEEL 316 BOILER (TOTAL LITRES)
WATER TANK CAPACITY (LITRES)
ELECTRONIC CONTROL

VACUUM POWER (W)

INITIAL START UP (MIN.)

LENGTH (CM)
WIDTH (CM)
HEIGHT (CM)
NO LOAD WEIGHT (KG.)
STANDARD ACCESSORY RACK

Tandem Pro 2000CV
YES
120/60
1700
14

6
150°C
2.3
5
YES

1000 W

7

49
37
100
22
YES
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7. 	 Connect the vacuum cleaner plug 
into the rear socket of the unit. 
 
CAUTION! Connect only the vacu-
um cleaner delivered with the unit. 
Other vacuum cleaners or tools 
can damage the unit (Fig. 6).

8. 	 Refill the water tank with tap water 
(1 Fig.7). 
 
CAUTION! Use only tap water, 
never use any other substance 
(Fig. 7)!

9. 	 If using chemical refill the chemical 
tank (2 Fig. 8).

	 CAUTION! Use only products sug-
gested by manufacturer (Fig. 8).

10.	 If there is no power to the machine 
check the fuse (A).

11.	 Unwind the cable and insert the 
plug into the wall socket of a 
suitable wiring system. Unless 
otherwise stated the machine is 
suitable for 120V-60Hz connection 
(Fig. 9).  
 
CAUTION! We will not be liable for 
any damage caused by operating 
conditions with voltages other than 
required! Make sure that the plug 
is grounded so as to avoid any 
problems with the generator func-
tion (Fig 9).
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Pressure Gauge

• 	 A pressure reading gauge is present 
on the control panel.

• 	 0–4: minimum/medium pressure.

• 	 4–6: medium/maximum pressure.

• 	 6–8: maximum pressure.

• 	 8–10: Over-pressure 

• 	 Open the latch of the hose inlet, on 
the machine front, and connect the 
hose making sure that it is properly 
connected (Fig. 13).

• 	 Insert and connect the other end of 
the hose in the vacuum inlet (Fig. 14).

• 	 To move the machine push from back-
ward as shown in (Fig. 15).

FIRST FILL-UP

• 	 If the boiler and water tank are completely empty, all system functions are 
disabled.

• 	 Ensure there is water in the tank, and manually fill if empty.

• 	 With the tank full and the boiler empty, after feeding the generator through 
the switches (see the “PREPARATION” paragraph), the system controls the 
water filling pump until the correct level is reached in the boiler. In this phase 
the heater is deactivated. Once filling is completed, the pump is turned off, 
and heating is simultaneously enabled through the boiler heater. 

• 	 Discharge any residual air from the boiler during the heating stage, by press-
ing switch 2 (Fig. 20) and pressing the steam delivery button 1 (Fig. 20). This 
operation is important, given the power of the generator to prevent excessive 
rise in pressure.
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OPTIONAL STEAM KIT
The machine can works also with optional Steam Kit. The optional steam kit 
provides different accessories where it is possible to use only the steam or 
steam+chemical function.

Lock the selected accessory onto the flexible hose handle. Slip both ends on so 
they fit completely (Fig. 14), taking care to double-check that assembly is correct.

Press button (1) on the handgrip to enable the steam ejection.

Press the trigger (5) on the bottom of the handle to eject steam (Fig. 15).

STEAM SUPPLY CONTROLS/CHEMICAL SUPPLY CONTROLS

• 	 Keep button pressed (3 Fig. 16) on the handgrip to enable chemical  
supply, the yellow pilot light (4) on the dashboard will turn on.

• 	 All accessories included in the supply can be assembled by simply fitting  
the two edges completely as shown in (Fig. 19).

• 	 The square brush is usually employed to clean floors and for large flat  
surfaces. The brush is equipped with a lever allowing the handle to rotate  
as shown in (Fig. 20).

• 	 Moreover 4 handy hooks allow to hang a cloth.

• 	 Rotating triangular brush (Fig. 21).

• 	 The rotating triangular brush is usually employed to clean small,delicate 
surfaces and for uneven and irregular surfaces (armchair fabric pleats).  
It has softer bristles. The steam is distributed directly on bristles  
(patented system).

 
WANDS

• 	 Wands are recommended for regular cleaning. Wands must be fitted  
directly on the hose handgrip or on the wand extensions.

• 	 Both can be used coupled with the set of circular brushes (Fig. 22).

 
WASHING/WIPING DEVICE

• 	 The washing/wiping device is used to clean and wipe a surface.

• 	 It consists of a natural bristle brush and a metal/silicone rod. It can be 
directly fitted in the hose handgrip or in the extensions (Fig. 24).



Reliable Corporation (“Reliable”) warrants to the original purchaser of the boiler noted 
above from Reliable (the “Reliable Boiler Tank”) that it will be free from defects in 
materials and workmanship when utilized for normal use by the original purchaser only. 
Should the Reliable Boiler Tank need replacement, Reliable will do so at no parts and 
labor cost to the original purchaser, exclusive of shipping. 

Subject to the conditions and limitations set forth below, Reliable will either repair or 
replace any part of a Reliable Boiler Tank that proves defective by reason of improper 
workmanship or materials. If the defective Reliable Boiler Tank is no longer available and 
cannot be repaired effectively or replaced with an identical model, Reliable shall replace 
the defective Reliable Boiler Tank with a current Reliable Boiler Tank of equal or greater 
value. Repaired parts or replacement products will be provided by Reliable on an exchange 
basis, and will be either new or refurbished to be functionally equivalent to new. If Reliable 
is unable to repair or replace a Reliable Boiler Tank, it will refund the current value of that 
Reliable Boiler Tank at the time the warranty claim is made.

This limited warranty does not cover any damage to a Reliable Boiler Tank that results 
from improper installation, accident, abuse, misuse, unreasonable use, natural disaster, 
insufficient or excessive electrical supply, abnormal mechanical or environmental 
conditions or any unauthorized disassembly, repair or modification. This limited warranty 
does not extend to any indirect, consequential or incidental damages that may be suffered 
by a user from the use of a Reliable Boiler Tank, including without limitation, any liability for 
third party claims for damage, and is limited to the amount paid by the original purchaser 
for the Reliable Boiler Tank with respect to which this limited warranty protection applies. 
This limited warranty does not apply with respect to products that have been altered or 
which are missing serial numbers or for products not purchased directly from Reliable or a 
dealer authorized by Reliable to sell the Reliable Boiler Tank.

This limited warranty is the only warranty that applies to the Reliable Boiler Tank, 
supersedes any and all terms that may be contained in any other document or purchase 
order and may not be altered or amended except expressly in writing by Reliable.

To obtain a repair or replacement under the terms of this warranty, please contact our 
customer service group at 1 800 268 1649 or at support@reliablecorporation.com. You 
will be required to submit an original receipt via fax or e-mail. The receipt must reflect that 
you are the original purchaser, the product was bought directly from Reliable or from an 
authorized Reliable dealer and that the warranty claim is being made in compliance with 
the terms set out in this document or any subsequent document issued by Reliable in 
connection with this policy. You will be issued a return authorization number (RA#) and 
asked to ship the defective product together with proof of purchase and RA#, prepaid 
insured to the following address: Reliable Corporation, 5–100 Wingold Ave, Toronto, ON 
M6B 4K7. 

Freight collect shipments will be refused. The risk of loss or damage in transit will be borne 
by the customer. Once Reliable receives the defective product, it will initiate the repair or 
replacement process. 

RELIABLE CORPORATION LIFETIME  
PRODUCT WARRANTY POLICY FOR  
PRESSURIZED STEAM BOILER TANKS
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Reliable Corporation (“Reliable”) warrants to original purchaser of its products that 
every product sold by Reliable (a “Reliable Product”) is free from defects in material and 
workmanship for a period of one year from the date of purchase if properly used and 
maintained. Subject to the conditions and limitations set forth below, Reliable will either 
repair or replace any part of a Reliable Product that proves defective by reason of improper 
workmanship or materials. If the defective Reliable Product is no longer available and 
cannot be repaired effectively or replaced with an identical model, Reliable shall replace 
the defective Reliable Product with a current Reliable Product of equal or greater value. 
Repaired parts or replacement products will be provided by Reliable on an exchange basis, 
and will be either new or refurbished to be functionally equivalent to new. If Reliable is 
unable to repair or replace a Reliable Product, it will refund the current value of that Reliable 
Product at the time the warranty claim is made.

This limited warranty does not cover any damage to a Reliable Product that results from 
improper installation, accident, abuse, misuse, natural disaster, insufficient or excessive 
electrical supply, abnormal mechanical or envsteamermental conditions, wear and tear 
resulting from normal use of the product, or any unauthorized disassembly, repair, or 
modification. This limited warranty does not extend to any indirect, consequential or 
incidental damages that may be suffered by a user or from the use of a Reliable Product, 
including without limitation, any liability for third party claims for damage, and is limited to 
the amount paid by the original purchaser Reliable Product with respect to which this limited 
warranty protection applies. This limited warranty does not apply with respect to products 
that have been altered or which are missing serial numbers or for products not purchased 
directly from Reliable or a dealer authorized by us to sell Reliable Products. 

This limited warranty is the only warranty that applies to any Reliable Product, supersedes 
any and all terms that may be contained in any other document or purchase order and may 
not be altered or amended except expressly in writing by Reliable.

To obtain a repair or replacement under the terms of this warranty, please contact our 
customer service group at 1-800-268-1649 or at support@reliablecorporation.com.  
You will be required to submit an original receipt via fax or e-mail. The receipt must reflect 
that you are the original purchaser, the product was bought directly from  
us or from an authorized Reliable dealer and that the warranty claim is being made within 
the warranty period. You will be issued a return authorization number (RA#) and asked to 
ship the defective product together with proof of purchase and RA#, prepaid insured to the 
following address: 

Reliable Corporation, 5-100 Wingold Avenue, Toronto, ON  M6B 4K7. Freight collect 
shipments will be refused. The risk of loss or damage in transit will be borne by  
the customer. Once Reliable receives the defective product, it will initiate the repair or 
replacement process. 

If you have any questions regarding this warranty, you may write to:

Reliable Corporation 
100 Wingold Avenue, Unit 5 
Toronto, Ontario 
Canada M6B 4K7 
www.reliablecorporation.com 

RELIABLE PRODUCTS WARRANTY
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