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SAFETY PRECAUTIONS

and maintain your air conditioner properly. Just a little 

preventive care on your part can save you a great deal 

of time and money over the life of your air conditioner. 

service at all.

To prevent injury to the user or other people and property

Incorrect operation due to ignoring of instructions may

the following indications.

-

-

-

-

-

-

-

-
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-

-

The power supply cord contains a current device that 

senses damage to the power cord. To test your power 

supply cord do the following:

• Plug in the Air Conditioner.

• 

• 

supplying electricity to the unit. (On some products this 

NOTE:

• The power supply cord with this air conditioner contains 

a current detection device designed to reduce the risk 

• 

• 

correct operation.

• 

product manufacturer.

• 

manufacturer.
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The complete electical rating of your new room air 

conditioner is stated on the serial plate. Refer to the rating 

when checking the electrical requirements.

• Be sure the air conditioner is properly grounded. To 

important. The power cord is equipped with a three-

prong grounding plug for protection against shock 

hazards.

• 

grounded wall receptacle. If the wall receptacle you 

intend to use is not adequately grounded or protected 

electrician install the proper receptacle. Ensure the 

• Do not run air conditioner without side protective cover 

in place.This could result in mechanical damage within 

the air conditioner.

cord or an adapter plug. Do not remove any prongs from

the power cord.

liquids in the vicinity of this or any other appliance.

precautions, including the following:

• Be sure the electrical service is adequate for the model 

• 

correctly installed according to the installation 

instructions in this manual. Save this manual for 

Electrical Shock and Personal Injury Hazard

Electrical ground is required on this appliance.

properly grounded.

If it does 

electrician.

A fuse in the neutral, or grounding circuit could result in an 

electrical shock.

Failure to follow these instructions could result in electrical 

shock, serious injury, or death.

Units up to 20amps: 12 gauge

20-30 amps units:     10 gauge

provide proper and adequate receptacle wiring that 
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required. A separate circuit, serving only this appliance, 

-

-

Refrigerant R32 is used within appliance.

• When maintaining or disposing of the appliance, the 

• 

• 

• 

mechanical damage from occurring.

• 

where the room size corresponds to the room area as 

• 

into a refrigerant circuit should hold a current valid 

authority, which authorizes their competence to handle 

refrigerants safely in accordance with an industry 

follow the ANNEX HH requirements of UL 60335-2-40 

4th Edition.

• 

• 

• opening of ventilated enclosures.

• 

used. Please follow the instructions carefully when 

storing or maintaining the appliance to prevent 

mechanical damage from occurring.

• Do not use means to accelerate the defrosting process 

manufacturer.

• 

close to the appliance.

• 

Be aware that the refrigerants may not contain an odor.

WARNING

CAUTION

CAUTION

CAUTION

See transport regulations.

See local regulations.

See national regulations.

whichever is more stringent.

that mechanical damage to the equipment inside the 

package will not cause a leak of the refrigerant charge. The 
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necessary to ensure that the risk of ignition is 

minimized. For repair to the refrigerating system, 

prior to conducting work on the system.

performed.

material.

refrigerating leak detector prior to and during work, 

to ensure the technician is aware of potentially 

adequately sealed or intrinsically safe.

refrigeration equipment or any associated parts, 

No person carrying out work in relation to a 

any pipe work that contains or has contained 

ignition in such a manner that it may lead to the risk 

repairing, removing and disposal, during which 

the surrounding space. Prior to work taking place, 

Ensure that the area is in the open or that it is 

system or conducting any hot work. A degree of 

ventilation shall continue during the period that the 

work is carried out. The ventilation should safely 

technical department for assistance. The following 

charge is in accordance with the room size within 

the ventilation machinery and outlets are operating 

components are installed in a position where they 

may corrode refrigerant containing components, 

unless the components are constructed of 

corroded.

Repair and maintenance to electrical components 

shall include initial safety checks and component 

compromise safety, then no electrical supply shall 

dealt with. Initial safety checks shall include: That 

there no live electrical components and wiring are 

adverse environmental efects. The check shall also take 

sources such as compressors or fans.
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Under no circumstances shall potential sources of ignition 

leaks. A halide torch (or any other detector using a naked 

employed and the appropriate percentage of gas (25% 

react with the refrigerant and corrode the copper pipe-work. 

in a part of the system remote from the leak. Removal of 

or for any other purpose - conventional procedures shall 

-Safely remove refrigerant following local and national 

-open the circuit.

for purging refrigerant systems.

In addition to conventional charging procedures, the 

according to the instructions. Ensure that the refrigeration 

system is grounded prior to charging the system with 

refrigeration system. Prior to recharging the system it shall 

out prior to leaving the site.

Before carrying out this procedure, it is essential that the 

technician is completely familiar with the equipment and 

all its detail. It is recommended good practice that all 

in case analysis is required prior to re-use of reclaimed 

a. Become familiar with the equipment and its 

operation.

Isolate system electrically.

c. Before attempting the procedure ensure that: 

recovery equipment and cylinders conform to the 

appropriate standards.

d. 

e. 

of the system.

f. Make sure that cylinder is situated on the scales 

g. Start the recovery machine and operate in 

accordance with instructions.

h. 

i. 

the cylinder, even temporarily.

j. 

and the process completed, make sure that the 

cylinders and the equipment are removed from site 

promptly and all isolation valves on the equipment 

k. 

cleaned and checked.
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refrigerant.

When removing refrigerant from a system, either for 

servicing or decommissioning, all refrigerants must 

cylinders, ensure that only appropriate refrigerant recovery 

complete with pressure-relief valve and associated shut-of 

valves in good working order. Empty recovery cylinders are 

of A2L refrigerant and in good working order. Ensure that 

you follow the manufacturer’s instructions carefully. If in 

disconnect couplings and in good condition.

to local legislation in the correct recovery cylinder, 

and the relevant waste transfer note arranged. Do not 

sources to accelerate this process. When oil is drained 

following conditions:

-

again, or when changing from cool/heat mode to fan mode 

The LED display shows the status of the unit in various 

modes.

will restart with the previous function setting automatically 

when the power resumes.

in that mode.

display LEDs.
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LED will start glowing on the display panel to highlight the 

selected fan speed.

displayed on the unit:

Low Speed - F1

Med Speed - F2 

High Speed - F3  

Auto Speed – FA

side fan speed will increase to deliver quick comfort to the 

When set temp is achieved, Compressor will turn OFF, 

Fan will result in Indoor Fan turning OFF and Compressor 

turning OFF when set temp is achieved.

show OF. Press constant Fan key to Turn ON Fan Mode. 

user can change fan speed from Speed key on display or 

Transmitter. Display will show Room temperature during 

mode. When the unit is running in cool mode, the user can 

room temperature, the compressor will start after a time 

speed as Low, Med, High, or Auto.

mode. When the unit is running in heat mode, the user can 

room temperature, the heating functionality will start.

For AE models, electric heater is used to add heat to the 

room. The fan speed will remain at High. Unit will show EH 

when changing Fan speed.

can select the indoor fan speed, compressor will start after 

mode. In this mode, the air conditioner will generally 

a closed or sealed area, some degree of cooling will occur. 

User can change the set temp and Fan speed in this mode.

air swing feature. Users can set the direction of conditioned 

air using Swing Feature.

Freeze Protection mode will turn on when the room 

of heat pump to achieve set temperature quickly. When set 

maintain the setpoint. 

manual horizontal louvres.

prefer, or to stop it altogether.

manually move the horizontal louvres up or down. Be 

unit.
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-

-

Check that all parts are included in the parts package. 
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You will need to modify them for other types of windows. 

window opening dimensions shown in Figure A.

or metal. 

Remove the air conditioner from the carton and place on 

and side packing shown in Figure B.

Remove the two Screws, one on each side of the unit 

as shown in Figure C.

Cut the window sash weather seal to the proper length. 

window sash as shown in Figure D.

1.

2.

3.

conditioner using three M4 X 10mm screws starting 

in Figure F.
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1. Carefully slide the case into the window and center the 

2. Mount  the case to the window sill using four M5 X 30 

necessary. 

3.

4.

M6X12 & nuts M6 on each side.

5.

wall so that the case has a slight tilt to the outside. 

outside.

6.

the wall.

1.

hole through the hole in the curtain housing and into 

the lower window sash and one starter hole through 

2. Insert one of the M4 X 16 mm screw through hole and 

into lower window sash. Insert one of the M4 X 14 

mm screw through hole and into inner sill as shown in 

Figure H.

3. Repeat for right-hand curtain.
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1.

lower window sash and against the glass of the upper 

window as shown in Figure J.

2.

against upper window sash.

3.

4.

14mm screw to secure window in place as shown in 

Figure I.gu

1.

2.

earlier.

3.

shipping tape.

4. Pull the power cord from its shipped position in the air 

slots on the front top of the case. Push the front cover 

in.

Soundproof 

Insulation

Soundproof 

Insulation

6. After installation plug-in the power cord to the 

respective socket.
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7. 

unit and adjacent structure, mm:

510 300

510 300

1000 750

A storm window frame prevents the air conditioner from 

wood as shown in Figure K, or remove the storm window 

frame must remain, ensure the drain holes or slots are 

not caulked or painted shut, as accumulated rainwater or 

Attach a 2” wide wood piece to the stool, long enough to 

The power supply cord contains a current device that 

senses damage to the power cord.  

Test your power supply cord as follows:

1. Plug in the air conditioner.

2. The power supply cord will have 

3. 

4. The power supply cord is now supplying electricity to 

1 AE183J35AA

2 AH183J35AA

outward and then upward as shown in the Figure L.

aa.

as per Figure M.

 

N. Connect the thermostat wires to the connector as C-C, 
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1. The display will show “Et” while this mode is activated.

2. The unit will work as per the following logics when 

•

•

900 950

•

•

user from the thermostat.

•

• H1, H2, H3, H4 and H9 errors conditions are 

still monitored when using a Wired Thermostat 

• B: HP reverse valve

•

• Y: COMPRESSOR

• W: HEATER

•

•

•

• EM: Energy Management

Controller can handle a switch signal from remote energy 

management input, called EM signal or front desk control. 

control.

weeks to see if cleaning is necessary. Trapped particles in 

or reduction in unit performance.

•

•

•

•

•

Basepan and outdoor coil regularly.
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NOTE:

cloth or washed with a cloth dampened in a solution of 

warm water and mild liquid dish washing detergent. Rinse 

throughly and wipe dry.

front.

will cause damage to the air conditioner.

removed and the unit thoroughly cleaned. 

-5

i.e. Cool, dry, heat.

high, auto.

feature.

after set point is achieved.

temperature on display panel of machine. Press and hold 

the display key for 5 sec to see room temperature.

right movement and press again to stop louver in desired 

air direction. 
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are not the result of defective workmanship or materials in this appliance.

Air conditioner does not start.
Power is OFF. Turn power ON.

When “EM” pin has signal and energy management is activated

Air from unit does

not feel cold

enough.

Reset to a lower temperature.

in the COOL mode.

Air conditioner

is too warm

-NO ice forming on cooling 

The thermostat is set too cold for night-time cooling. To defrost the coil, set it to FAN ONLY mode. Then, set 

temperature to a higher setting.

Temperature is set too high, set temperature to a lower setting.

Any open doors, windows, or registers may allow cold air to escape. Close any doors, windows, or registers.

Air conditioner turns on and 

Noise when unit

is cooling.

Air movement sound. This is normal. If too loud, set to a slower

FAN setting.

Water dripping INSIDE when

unit is cooling.

Improper installation. Tilt air conditioner slightly to the outside to allow water drainage.

Refer to installation instructions - check with installer.

Water dripping OUTSIDE 

when unit is cooling.
.

Remote sensing deactivating and pointed in the general direction of the air conditioner unit.

Room too cold. Temperature setting too low. Increase temperature setting.

Noise when

unit starts. A “ ” sound may occur for thirty seconds when the unit is turned on due to the compressor starting. It is normal.
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NOTE:
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FT Turn on only one dip switch according to the model.

E1 Replace or reconnect the sensor.

E2 Evaporator coil sensor temperature is shorted or open Replace or reconnect the sensor.

E3 Air out sensor is shorted or open Replace or reconnect the sensor.

E4 Condenser coil sensor is shorted or open Replace or reconnect the sensor.

E5 Replace or reconnect the sensor.

EH Changing fan speed while electric heater is running

LC

refrigeration cycle starts

Check sensor position, replace or reconnect the sensor, recharge 

refrigerant, check compressor.

H1 Check heater element for fault, or relay not energized.

H2 Heater element continuously on without logic/heater 

OCP

Check relay contact for weld/stuck or drive IC’s pin for pull-up.

H3

in cool mode

Check relay contact for weld/stuck or drive IC’s pin for pull-up.

H4

in heat mode

Check relay contact for weld/stuck or drive IC’s pin for pull-up.

H5 Indoor BLDC motor fault Replace or reconnect the motor.

H6

in cool mode

Check relay contact for weld/stuck or drive IC’s pin for pull-up.

H7

in heat mode

Check relay contact for weld/stuck or drive IC’s pin for pull-up.

H9 Compressor over current protection

dF Defrost error Check sensor position, replace sensor, check IDU motor RPM, or 

check gas charge.

CF
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01 Custom fan

F1

F2

F3

F4

02
Idle time for 

custom fan
1 - 32, 18*

03

Temperature range 

cooling

60 - 80, 60*

04

Temperature range 

heating

68 - 90, 80*

05

Temperature delta 

for dry mode to 3 - 8, 3*

06
Temperature unit F*

C

07
Freeze protection 

mode^

P0

P1*

P2 Freeze protection on, high fan speed 

08

Activation 

temperature for 

freeze protection

25 - 55, 40*

09

Temperature delta 

for high speed in 

auto fan for cooling

5 - 9, 5*

10

Temperature delta 

for high speed 

in auto fan for 

heating

6 - 8, 6*

11 Quick warm up
4 - 8, 4*

0

12
Temperature 

-9 - 9, 0*

13 User interface
Default keypad*
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Daikin Comfort Technologies is very interested in all product comments.

https://daikincomfort.com/contact-us
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