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In the box 
Getting started 
The LCD screen 
Caring for your floors 
Charging your machine 
Changing your click-in battery 
Emptying your bin 
Cleaning your bin 
Clearing blockages 

The Dyson cordless 
vacuum cleaner in a 
horizontal position with 
the wand and cleaner 
head attached.

Dyson outsize logo

Clearing obstructions from your 
Motorbar™  cleaner head 
Clearing blockages from your  
Hair screw tool 
Washing your filter 
Cleaning your tools 
Looking after your machine



Getting started
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Power modes

Eco mode

Auto and Med mode

Boost mode

Your machine has three power modes for 
different tasks. Change power modes quickly 
using a single button.

Maximum run time for longer cleans all 
around your home.

The optimum balance of power and run time. 
Attach your Digital Motorbar™ XL cleaner 
head to activate Auto mode. Dyson DLS™ 
technology automatically changes motor 
speed between floor types.

Designed for intensive spot 
cleaning of ground–in dirt.
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Pointers to demonstrate 
that the tools can be 
connected directly to 
the main body or to the 
end of the wand.

This tool has a combination of brush head and 
crevice tool together in one unit. The brush head 
slides down the crevice tool when needed.

Diagram showing the 
connection of the wand 
onto the main body, 
with the wand release 
button aligned with the 
top of the main body.

Arrow showing the end 
of the wand connecting 
to the cleaner head.

The screen showing the machine set to 
Eco mode with a full battery in green 
to show that this will give the longest 
battery life of the three modes.

The screen showing the machine set 
to Boost mode with a red battery to 
show that this will give the shortest 
battery life of the three modes.

Two screens showing the machine set 
to Auto mode and Med mode with a 
blue battery showing that this will give 
a medium length of battery life.



Battery health

Run time countdown

Alerts

To get the best performance and life from your battery,  
use Eco or  Auto/Med mode.

When the battery needs charging,  your machine will pulse three times and a 
low run time icon will appear on the screen.

When your battery is empty,  a red warning icon will appear on the screen.

The alerts you might see are:

Filter – the filter isn’t fitted correctly, or needs cleaning.

Blockage – your machine has a blockage that needs removing.
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Exit settings menu
To exit the settings menu, tap to scroll through the selection menu. 
Select ‘Exit menu’.

When Particle count and graph is turned on, low run time will be in amber 
and red when in Boost mode.

The screen with a 
battery time remaining 
shown as a number and 
as a half filled battery.

The battery health is 
shown on the batter-
ies on the screen.

A red screen with an icon 
with a plug being con-
nected to the power sup-
ply. This demonstrates 
the battery is empty and 
needs charging.

Alert icon with Filter 
not sealed wording.

Alert icon with 
Airways blocked 
wording.

Alert icon with Filter 
needs cleaning 
wording.

Screen with Exit 
menu wording and 
return icon.

Alert icon with Fully 
charge before first 
use wording.



Cleaning your bin

Clearing blockages

Remove your bin
If it is necessary to clean your bin, empty it as shown in the ‘Emptying your 
bin’ section.

Press the red button located on the bin runner to release the bin and slide 
your bin off the runner.

Only use a damp, lint-free cloth to clean your bin.

Make sure that your bin and seals are completely dry before replacing.

Refit your bin

Disconnect your machine from the charger before looking for blockages.  
Be careful not to touch the power button and be aware of sharp objects.

Leave your machine to cool down before looking for blockages.

Don't use your machine when looking for blockages as this could cause injury.

If your machine detects a blockage, the motor will pulse six times. You won’t 
be able to use your machine until the blockage has been cleared.

If you try to use your machine when the motor is pulsing, it will automatically 
cut out.

Leave your machine to cool down before looking for blockages and, for your 
safety, take care not to touch the trigger.

Insert the spine on to the bin runner.

Close your bin by pushing the bin base upwards until the bin and bin base 
click into place.

Your bin isn’t dishwasher safe and the use of detergents, polishes or air 
fresheners to clean your bin isn’t recommended, as it may damage  
your machine.

click

click
click

With the wand 
removed from the 
machine, check for 
blockages at both 
ends of the wand.

Turn the cleaner head over 
to check for obstructions on 
the brush bar and air inlet.

With the bin removed, check for blockages, 
paying particular attention to the air inlet, 
located at on the right–hand side of the 
machine just below the point where the bin 
joins the main body of the machine.

The bin being removed and 
the location of the bin release 
lever on the underside of the 
bin runner.

The bin being pushed 
back into position on 
the bin runner.

The bin lid closing with 
an audible click and 
the bin being pushed 
upwards with another 
click once it is fully in 
place.



Replace your brush bar

Your Motorbar™ cleaner head doesn't have a washable brush bar.  
To maintain optimum performance, check your brush bar regularly and clear 
any obstructions. 

Make sure your machine is disconnected from the charger and take care not 
to touch the trigger.

Clearing obstructions from your 
Motorbar™ cleaner head

Remove your brush bar

Look for obstructions

Don’t put any part of your machine in a dishwasher or use detergents,  
polishes or air fresheners.

Press the cleaner head release button on the end of the wand.  
Place the cleaner head upside down.

Lift the catch on the cleaner head to release the brush bar.

Slide your brush bar out of the cleaner head.

Push the brush bar back into the cleaner head.

Push down the brush bar release catch until it locks in position.

Clear any debris from your brush bar.

Check inside the cleaner head and remove any debris or blockages.

Your Motorbar™ cleaner head and brush bar aren't washable.  
Wipe over with a damp lint-free cloth.

The brush bar release is 
located on the back of the 
cleaner head on the left hand 
side. The brush bar pulls out 
of the opposite end of the 
cleaner head.



Remove the cover and brush bar

Look for obstructions

Re–assemble Hair screw tool

Your Hair screw tool doesn't have a washable brush bar. To maintain optimum 
performance, check your brush bar regularly and clear any obstructions.

Make sure your machine is disconnected from the charger and take care not to 
touch the trigger.

Remove the Hair screw tool from the wand or machine.

Push the base plate open. Press the red lever down to release the cleaner 
head cover.

Pull the cleaner head cover off the main body of the tool.

Pull your brush bar firmly to remove it from the main body.

Check and remove any obstructions from all three parts of your  
Hair screw tool.

Your Hair screw tool isn't washable. Wipe over with a damp lint-free cloth.

Don’t put any part of your machine in a dishwasher or use detergents, 
polishes or air fresheners.

Put your brush bar back into position and press firmly until it clicks back  
into position.

Check the red locking lever is in the unlocked position. Align the cleaner 
head cover with the guide on the main body. Push it down until it clicks into 
position.

Push the red locking lever up until it clicks into position and push the base 
plate back into place.

Clearing blockages from your 
Hair screw tool

Location of the lever 
to release the brush 
bar is located at 
the back of the Hair 
screw tool.

Slide the housing 
back on to the 
brush bar and 
push the lever on 
the back of the 
Hair screw tool 
upwards to lock.




