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DryLINK® by Phoenix is a FREE Mobile App

DryLINK is a free, job based drying log app which connects to
smart Bluetooth enabled equipment. It is free to download, it is
. compatible with iOS and Android. Everyone in your company can
weinesiay 35 s, | have access to all of the current information about all jobs. No
Qa2 @0s 2o | cellular or WIFI, no problem, DryLINK stores data on your phone
until you are connected. Non-smart drying equipment can be
added to the drying log.
ES = This course will go through all of the current functionality in

e EREMENT the DryLINK app. New functionality will be added through app
Le! e updates.

= PHOENIX

DryPHONE

VIEW DEHU SNAPSHOT

AGCOUNT ALERTS
SETTINGS

FEATURES

Easily setup jobs using Google auto-complete

Interact with your phones native map program to guide you to the job

Add chambers with room dimensions and the percentage of wet material

Manage all of your equipment inventory in the app, even non-smart equipment
View graphs of your dehumidifer data by job

Easily add nearby equipment to the job/chamber

Take atmospheric and material moisture level readings automatically by Bluetooth
Optionally monitor jobs remotely and receive alerts

Enter daily readings remotely

Enter actual daily readings from a previous day if needed

Share the drying log with anyone using your phones sharing function

Share the current readings of all smart units within range by text or email using Dehu
Snapshot

Data is automatically uploaded to the cloud whenever you have cell or Wi-Fi service
Update the frmware on your dehumidifer via Bluetooth

Set flter reminders based on hours of operation

This course will be broken down into the following sections:

Initial Setup

Basic Navigation

Setting up and Completing a Job
The Drying Log

Job/Equipment/Drying Data/
Settings Section Detail

Troubleshooting and Additional Information




INITIAL SETUP — DOWNLOADING THE APP

DryLINK is available for Android and iOS devices.

For Android — in The Google Play Store For i0S — in the Apple App Store

DryLINK .
Therma-Star, LG

DryLINK

\ l i ; Therma-Ster  Heuse & Home
\\\‘\‘E{// % ¥/ : E Everyone

Once the app is installed on your phone,
click on the DryLINK icon to begin the setup process.

= 9:29 AM <7 95% il 4 Searcha = 9:29 AM ¥ 95% 4 4 Search w & 9:29 AM ¥ 95% (3l

\\\\\“1 /// \\\\‘\!L/ /// \\\\ )!’! ///

DryLINK DryLINK DryLINK

BY PHOENIX BY PHOENIX BY PHDENIX
Begin by entering your email. If you
received an gmail invite, use the
address that received the invitation,

Nead an a%gbunt? Or skip >> Already have an account? Already have an account?

Sign In Sign In




INITIAL SETUP — VERIFYING YOUR EMAIL ADDRESS

@ Search ' F 3:38 PM + 6G% |

After setting up your account, you must verify

that you are the owner of the email address Check Your Email
you used during the set up process. This is a An email has been sent to
One-tlme process "ehynum@hotmail.com" with a link

to confirm your account,
After you verify your email, return to

this app, be patient, and after a few
seconds it will transition to the next

Your app will now show this screen. siep-

Resend the email

You will need to go to your email account and
click the link to verify your email address.
Always check your “Junk” or “Clutter” when

: : : Cancel account setup
looking for this email.

Search Current Mailbox N - €2 Reply @E_Replyﬁ\ll & Forward QSIM

Fri 9/27/2019 2:36 AM
Focused - Other PD  Phoenix DryLINK <drylink@usephoenix.com>
Email Verification

Phoenix DryLINK ENgLynum
Email Verification

Click on the link below to verify your
email address for your Phoenix

4 Today

Click on the link w to verify your email address for your Phoenix DryLINK account.
This link will be valid for 48 hours.

Click to verify your email

Once you click to verify your email address, your browser will display this screen.
i 5/ /restoreservicep.azurewebsites.netf 1 f 52a%10% i r ) [

™ Gmail [l P8 [l adsmvgr EiF8 @ Adwprds @ crm B Click (il Power Bl @3 Phx VT @3 Quest YT @guwcyu BN weather

v

Email verified successfully! Please proceed with DryLink sign in.




INITIAL SETUP — VERIFYING YOUR EMAIL ADDRESS

Verifying Your Email Address — Inviting New Users

Bseach w = 339 M exzrm You can click “Invite New User” to
Account Verified add additional employees or click
Vol i s Bl vitios and “DONE” to start using the app. You

you are logged in. If you want, you

can invite others to join your team Can invite neW Users Iater from the

right ncw or you can do so later - — S —
from the "My Team" page under Sett| ng menu. Invite New Users to Join your
Account Settings. Company

If you click “Invite New User” you will R e
get this screen.

User Role

Administrator

You can enter email addresses
and assign them as either an
- Administrator or a Technician.

@ Technician

CANCEL

An administrator has more privileges
such as the ability to invite or delete
users.

B sezich w7 3:40 PM 7 66% ] 4 Search o &
Adding Dehumidifiers Once you are done, this screen
pops up to explain how to add new
ok aoibledaouapges dehumidifers. This screen only

CryLINK (“App”) is made availab e through certain
easy. Plug your equipment in and

g . e b ShOWS the frst ti me you Iog in 2 CI iCk app stores znd s licensed, rot sald, to you by

Therma-Stor LLC ("Licensor ). Your icense 1o the
them to your company's equipment [T 7 1 App is subjeet te your prior acceptanee of this
inventory. O K to CO ntl n u e 7 Licensed Application End User License Agreement
["EULA"}. Your license to this App under this EULA
is granted by Company ("Licensor "). Licensar
reserves all rights in and o the | icensed

DryLINK End User Licenss Agreement

Applicaton not expressly granted to you under this
EULA.

Read and accept the End User a. Scope of Licanse: Licensar grants to you a

y nontransferable license to use the Licensed
|_ | Ce nse Ag reeme nt Applicaton on any moble device that you own or
control. The terms af this FULA will govern any
conlenl, malerials, or services zccessib e from or
purchased within the Licersed Application as well
as upgrades provided by LI r that renlace or
supplement the original Lic Application, You
may not distribute or make
Applicaton available over a network where it could
used by multiple ices at the same time. You
{ transler, redistribute or sublicense the
& rplication znd, if you sell vour maobile
device to 3 TNGAParty. vou must remave the

ACCEPT




BASIC NAVIGATION

DryLINK is broken down into fve 8 Conr ¥
PHOENIX main areas: ; =
= The Home Screen - First Name
Tuesday 920': = JObS Last Name
11/27/2018 -~ ﬂSnow = Equ|pment
Qu+ @e2x Q11w = Account Settings DRYING DATA
o Drylng Data' G ACCOUNT SETTINGS it

Password

Email Addre

VIEW DEHU SNAPSHOT

The clickable side menu in the top
5 o 5] left is available from all screens and
e el allows you to navigate back to any e
Ok B of these sections. After clicking this o=

ACCOUNT DRYING i i i i
25l i icon your screen will look like this. App Versior

Units

C“Ck on the “EQUIPMENT” tab tO E:?IIHWL““

get started. [ sign out

Equipment = Equipment £ Back Troubleshooting

NEARBY

8373-Dry Ma... : New Dehumidifiers : What to do when you don't see a
connected dehu in your app.
The following units are not associatad
VIEW DEHU SNAPSHOT with an existing company. Choos Make sure that Bluetooth is enabled on this
“Locate” to flash the lights of u mobile device.
if you want to figure out which one is
which. Make sure that you have given this app

© o

7~
 WHAT IF 1DON'T SEE MY DEHU? )
s

Make sure the dehumidifier's Bluetooth is
on

Initiate discovery again to scan for
dehumidifier.

DISCOVER AGAIN

Your dehumidifier might have been already
‘ : claimed by another company using the
New Dehumidifiers Discovered! X New Dehumidifiers Discovered X DryLINK app.

VIEW DEHUS Contact the owner of the unit to have them

release it.

CANCEL

To connect to your smart A blue box will pop up If you click “WHAT
equipment you will frst whenever the app detects IF I DON'T SEE ME

need to claimitas yours. If  unclaimed equipment. When DEHU?” you will get this
you don’t claim it, someone  you click ‘VIEW DEHUS” you  troubleshooting screen
else can. will get this screen. to help you.




BASIC NAVIGATION

Clickable Slide-Out Current outside
Menu. temperature and the

current conditions.

PHOENIX
Current Location, Day

and Date. Get a snapshot of the

of current conditions for all

Tuesday 22 . N

11/27/2018 Snow smart equipment within
]

range of the phone and

Current Outside 0
11 <F 62+ a1 :
Dew Point, Relative C‘E B R F share it.

Humidity, and Grains
from the nearest
weather station.

VIEW DEHU SNAPSHOT

EQUIPMENT Menu —
The main screen for

@j information related to

JOBS Menu — The main JOBS EQUIPMENT your equipment.

screen for performing {@J

job related tasks. R

L=

ACCOUNT DRYING

Al el DRYING DATA — All of

your drying data sorted

ACCOUNT SETTINGS by jobs. There is a
Menu — The main graphical view to show
settings menu for your you all of your drying
DryLINK account, app data on one screen.
settings, and user

management.




SETTING UP A JOB

Click NEW JOB to add a job.  Google auto-complete helps fll in the job details.

= All Jobs € All Jobs New Job < All Jobs New Job

Smith’'s Basement Smith’s Basement

- 4201 Lian R
g 9

Description

4201 Lien Road, Madison, W1, USA

i s vl 4201 Clairg Stresl Macson W UE
When you create a job and assign dehurmidi iers

to it, you can create and share dry'ng logs 1 ith 4201 David Road Ladison, v Uss
the humidity nformation collected from the ze Sep 27, 2019
dehumicifiers.

Solect the  sutton below to get startad.

Insurance Name

Insurance Claim #

+ ADD CONTACT

+ ADD JOB NOTE

' : ; NEXT - CHAMBERS

Jobs Main Menu — List of all
jobs which are searchable.

& All Jobs New Job

Basement

TOTAL AREA TOTAL AREA
(s ) YOI LMF {cu ft) [sq ft) WO UME {cu ft)
To calculate the area of a rectangular ares, tap
the button below 1 enter the length, width, anc hg [ {al:
height of & room. Alternativaly, the chamber FLOOR WaALLS CEILING FLOGR WaALLS CEILING
areas can be directly enterad in the fields below.

ENTERLXx WX H
CANCEL APPLY CANCEL APPLY

Area sqft  Wet 3 ==

Name the chamber and Click “Enter L x W x H” and The area and volume
then select the Category enter the dimensions of the are calculated
and Class. chamber. automatically..




SETTING UP AND COMPLETING A JOB

£ All Jobs New Job & All Jobs New Job & All Jobs New Job

FLOOR

WOLUME
1820 cu ft
WaALLS

512 s Ft |
992 272

CEILING
Dong 4+ CHAMEER NOTE

240 g ft
+ MORE CHAMBERS

VOLUME 4 5 6 7 8 9 0

1920 cuft . y ) : CREATE JOB

992 272

Enter the % wet for each You can edit these values if Add a chamber note, add
surface. The total wet square needed. another chamber, or create

feet will be calculated for you. the job.

= Smith’s Basement : Test 2 H Select

OVERVIEW EQUIPMENT

4201 Lien Rd
4284-Dry Max XL

Madison, WI 53704
C . y 4642-Dry Max XL
Job Equipment B
Add Blueteoth-connectad dehumidifiers glus
other company restoration eguipment to this > o DMXL 1

job 2 :

Ta add equipment to this job that is already
associsted with your company, tap the

button at the bottom aof the screen. To create

2 new piece of non-Bluetooth equipment, go

9/27/20n9 1o the company eguipment page and tap the
ate S button there.

DMXL 2

+ ADD NEW B 0837-Dry Max XL

+ ADD NEW

+
3 ASSIGN TO JOB

?ascment Category 1 lass 1

Click on the “Equipment” tab  Once on the “Equipment” tab Select the units to add to the
to add equipment to the job. click the plus sign. chamber. Nearby equipment
is automatically shown frst
10 and selected by default.




SETTING UP AND COMPLETING A JOB

« Searchw | F @50 AM + 97% [E):

= Smith’s Basement : < Back Update Job Info CANCEL = Smith’s Basement

OVERVIEW Add Equipment OVERVIEW
oo Name

Edit Details Smith's Basement

4201 LienRd , 4201 Lien Rd

Ad
4201 LienRd

Madison, W1 5370 Madison, WI 53704

City

Madison

@oogle

Map data &2 Terms of Use

COMPLETE COMPLETE

9/27{2019 9/27{2019
+ ADD NEW - nnnnnnnnnn : + ADD NEW

+ ADD NEW + ADD NEW

Basement

Category 1Class 1 iB.a#ment Category 1 Class 1

>

You can edit the job details You can “SEND RECORDS” which will share a link to
to correct any errors or the drying report. This link is updated automatically
omissions. when a new drying log entry is entered.

il ATET = 10:05 Al + 98 )

X

To

Fram ehynum@gmail.com

Drying log link for the restoration job "DryL...

YOU can Share the Drylng Drying lag link for the restoration job

"DryLINK Commercial":

Re port ||n k by text’ emall or https://dryinglogv2.azurewebsites.net/e530

a9Bf-5469-455¢c-9fdc-cdedd777¢B847

other sharing methods.

TI Drying log link for the restoration job X
"DryLINK Commercial”: https:/fdryin...

Erian
Rappold

AirDrop

Coov Iﬁtﬂ




SETTING UP AND COMPLETING A JOB

Adding a non-smart piece of equipment to the drying log.

On the maln “Equipment’ 4 ATET 10:17 &M  §6% W)

tab (nOt the one |nS|de a { Equipment Add Equipment CANCEL
Skl job) click on the plus and

& search : select “Add Equipment.

Equipment

Equipment Name
R250-17

EQUIPMENT TYPE

Air Mover / Fan
5~ 0837-Dry Max XL
) HEPA Air Scrubber
. 0895-Dry Max XL Type in a name for the ) Electric Heater
equipment and select the
y Gt type of equipment from the

list. ‘
= 1131-Dry Max XL ) Power Distribution Bax
Assign to Job a

e

5 2296

Wood Floor Drying System

AfC (11on)

SAVE & FINISH

X

o ATAT 10:18 AM - 833 (mm)

< Equipment Add Equipment CANCEL

TYPE

Standard H Dessicant

Add the rest of the relevant equipment information.
S Click “Save & Add Another” for more of the same
type of equipment.

Mode|

R250

Serial Number

B1948755

Save & Add Another

SAVE & FINISH




SETTING UP AND COMPLETING A JOB

Taking a Daily Reading

DryLINK Commercial

DRYING DATA

Basement

Graphs .ﬁa.
SEND RECORDS

Thu 8/22/2019

Visit 1

Ailers @
visit 2

Thu 8/22/2018

Fri 8/23/2019

Visit 3
Fri 8/23/2019 Visid
Mon 8/26/2019

Visit 5

Visit & >

+

Mon 8/26/2019

Fri 8/30/2013 Visit 7 >

In the job section under
“DRYING DATA” click the

“+” putton to take your daily

readings.

New Reading

Unaffected Area

75F

503,

CANCEL

Choose Time of New Entry

Sep 27 2019 at 9164 AM

SELECT

Changing the Time and Date of
the entry will tell the app to use
the closet historical reading to

the time and date for this entry.

If the date and time are not
changed, “COLLECT READING”
will get the last data point
logged (the equipment logs
every 15 minutes) from smart
equipment or it will bring up a
dialog box to manually enter non-
smart equipment.

Readings can be entered manually
if smart equipment is not being
used. The reading above can be
automated by using DryTAG RH.

£ Back Drying Log Entry
AlIR READINGS
Time 9/27/2018, 9:54:00 AM

Qutside @

B2 °F

Unaffected Area
COLLECT READING

Basement

+ JOB NOTE

The readings for the outside
conditions will be pulled from
the nearest weather station

automatically.

Edit Chamber

Gathering
Readings from
Connected
Dehumidifiers

Cancel a

Clicking on any chamber will caus
all smart readings to be taken

automatically.

13




SETTING UP AND COMPLETING A JOB

Atmospheric Readings

X to close

History

< Back Edlit Chamber

Drying Point
Flag

x
10110, 14:048
RH: 41
Cep: 18

AIR READINGS

Basement @

Units of Measure Date/Time

Inlat __‘nlv e . .
b/ @ @ @

3703-Dry Max XL

Outlet

Dehumidifer
Name

| J Select data to

—= ' display the graph

Qutlet

ADD TO LOG

! B Aad to Drying
Data at current Log
- point

DONE

Once all readings are taken for History
a chamber click the “Done”
button.

x
10/10, 14:04

FIND ON GRAPH allows you BEs
to see the historical data on A0 it ot e Y
a graph. You can select any V V
data point from this graph to
® @

( Back Drying Log Entry

PR L L A e -~

80 °F 09 use as your daily log entry.

Chamber Once you have selected the i\, @

Inlet

COLLECT READING FIND ON GRAPH

Outlet - Kitchen

COLLECT READING

Outlet

COLLECT READING FIND ON GRAPH

point click ADD TO LOG.

The available felds to
display on the graph
are Inlet/Outlet Temp,
Inlet/Outlet RH, Inlet/
Outlet Grains and Grain
Depression.

e @) @ @

3703-0ry Max XL

73 °F

Ty

ADD TO LOG

Swipe Left/Right to scroll through
time. Double tap to zoom in, pinch
to zoom out.

Click anywhere to select a data
point. Click the “x” to close and “+”

to open the data point fag.




SETTING UP AND COMPLETING A JOB

< Back Edit Chamber

MOISTURE READINGS
Basement

wall 1-Drywall

COLLECT READING

+ ADD MOISTURE F JINT

+ CHAM SER NO TE

Click “Moisture Readings”
and “Collect Readings” to
collect automatic material
moisture readings or enter
manual readings. Add a
new moisture point or add a
chamber note.

New Reading

Moisture

Target: 12
Wall 1-Drywall

CANCEL

Enter a manual moisture
reading.

A Sezrcha | T 2158 AM - 98% (5

< Back Add Moisture Peint CANCEL

LOCATION

Floor
@ Wall
Ceiling

Framing

MATERIAL

Plaster
® Drywiall
) Paneling
Wood

Tile

SAVE & FINISH

Adding a new Moisture
Point.

{ Back Edlit Chamber
MOISTURE READINGS
Basement @

Wall 1-Drywall  #
— 3

wall 2-Drywall  #

+ ADD MOISTURE POINT

+ CHAMBER NOTE

DONE

See the progress of each
moisture point.

4 Sezrch . | S 2158 AM - 98% (53
< Back Add Moisture Peint CANCEL

Paneling
Wood
Tile
Concrete
Gyperele

) Cement Board
Particle Board

Non-wood trim

Drying Target 12

Save & Add Ancther

SAVE & FINISH

Add a Drying Target and “Add
Another” or “Save & Finish”

{ Back Drying Log Entry

MOISTURE READINGS
Time 8/27/2019, 9:58:00 AM

Basement %

+ JOB NOTE

FINISH

Moisture Points are
completed in the chamber
named “Basement.”

15




SETTING UP AND COMPLETING A JOB

Edit a Reading/Complete a Job

< Back Edit Entry When you click the pencil
icon you will get a choice
of deleting the entry which
allows for an automatic
ekl @ reading to be taken. Edit Reading

AR READINGS

Time £/27/2019, 9:58:00 AM

Name Madison, Wi 53704

After clicking the pencil icon Temp 62+

7 o you can also do a manual
e S edit. All manual entries will
have an asterisk next them in
the Drying Report.

RH 55%;
Unaffected Area @& CANCEL

ra

75 °F

You can edit a reading by
Basement @ anywhere you see a pencil
icon.

FINISH FIN SH

Manual editing of a reading.

— DryLINK Commercial

OVERVIEW

Blue Scissors [ AcTIvE
Finish Job?
4202 Lien Rd

Completing this job will prevent the

. addition of new drying log entries,
Madison, Wl 53704

CANCEL COMPLETE

Clicking the “Complete”
button on the job overview
S IO screen will close, prevent any
additional drying log entries,
SOMELETE remove the job from the list
+ ADD NEW of active jobs, and remove
all of the equipment from the
job.

8/22/2019

Erin Hynum

L v

DD NEW

Click “Complete” to
confrm that this job has
ended.




THE DRYING LOG

The Drying Log is a web link which can be shared with anyone. When daily readings
are taken and uploaded to our cloud, the Drying Report updates in real-time. There

are two options to create a pdf. You can create a pdf of just the summary page or of
the entire drying report.

You can also add your company’s logo to the report.

(see page 25)

“wla’
DryLINK
Dry Wl eatoration

DryLINK Commercial iece g Startad: BAZEA | U2 B
Lustomer =3 I B

Erin Hynum

4202 Lien R4

PROJECT SUMMARY

Areas Affected

LESS TYRE WET quq iy ET (uyt) # TOTAL [y 11} = 3 WET

WTHLLILAE e u oy
Chambar Categary  Maxs Floor  Walls  Ceiling Tt als Charaber
BASEMENT 1 e = E ¥uw e ey
Tatals 2 e ]

aflzceed Muodsaure Surslde b
Rrcar Flon i [t

Affected Area GPP by Chamber

Project Detalls by Chamber
-

WNET o #r) } TOTAL (s 7o} = %4 WET VWOLUME e 1]

wialts Ceiling Chamber

L BOD - AR 4] 200 ] ann BO00

Air Readings

The frst section of the report is the Project
Summary. The afected areas are listed
with the dimensions of each chamber and
the calculated square footage and cubic
footage. The totals of all chambers is listed
at the bottom.

There are summary charts for the afected
area, material readings, and outside and
unafected areas. You can click on the
graph you wish to see.

The circles on the top left help to quickly
navigate through the report. The top circle
will take you to the summary page. The
remaining circles will be for each chamber.
At the top right you will see a toggle to
allow you to switch between imperial and
metric measurements.

Each chamber will open and close using
the + and — symbols next to the chamber.
Inside each chamber you will see the
dimensions of each chamber and the
calculated square footage and cubic
footage.

There are two charts, one for the air
readings and one for the material readings.
Each reading per piece of equipment is
represented on the graph. If you take more
than one reading in a day it will show two
readings evenly spaced for that day.




The material moisture
readings are broken up
into tables for verifed
readings (automatically
from a sensor) and
manual material
readings.

You set the drying goal
and the reading will
turn green when the
goal is reached.

THE DRYING LOG

Each Chamber will have all of the daily air readings in a table.

The red arrow on the right side
allows you to scroll as needed to see all values.

VERIFIED MATERIAL READINGS - CHAMBER AVERAGE
Type - Material Dry Goal 12/10/2018 12/11/2018 12/12/2018 12/13/2018 12/14/2018
Ceiling 1 - Drywall 38 24
Ceiling 2 - Drywall 36 23
Wall 1 - Drywall 36 22
Wall 2 - Drywall 39 25
Wall 3 - Drywall 36 23
J'nor - Carpet 38 10
Framing " - 2x6 eng. 29 22
Framing 2 - 2x6 . ng. 27 21

Framing 3 - 2x6 eng. 29 22

MATERIAL READINGS - CHAMBER AVERAGE
Type - Material Dry Goal 12/10/2018 12/11/2018 12/12/2018 12/13/2018 12/14/2018
Ceiling 0
Wall - Drywall
Floor

Framing

EQUIPMENT IN DOWNSTAIRS CHAMBER
Model Type Name S/N Job Days

DryMAX Dehu-L 8373-DryMAX XL A1945604
AirMAX Air Mover .25- .5 HP 9412-AirMAX H1881495

Air 2 \L Air Mover .25 - .5 HP 9443-AirMAX H1881496

17 >
EY ST v

IRER-T-TWTat-)

Each piece of equipment in the chamber is listed individually
with the model, type, name, serial number, and days on the job.
The job days are calculated based on a calendar day. If a unit
was on the job for any part of a calendar day that is one day.




JOB SECTION DETAILS

Equipment on the job

= DryLINK Commercial

Job Over Tab — Drying Data on the job

Blue Scissors JOb Status
4202 Lien Rd Click Map to open your
default map program for

Madison, Wi 53704 i i -
adisor directions to the job

,‘”"“ Complete Job Button

Googl Add new contact
Google
\]Ob Start Date Iap daf

8/22/2019
i COMPLETE

Edit/call existing contact

+ ADD NEW

Erin Hynum o ‘ 2 | Add new chamber

L A00 KEW I

Ellipsis—Drop down menu
= Smith’s Basement

Add equipment to this
job

OVERVIEW Add Equipment

Edit Details

Edit job details

4201 Lien Rd Complete Job

VECTEMRERY )] Send Records Complete this job
Send a dynamic link to
the drying log using your
phone native sharing

applications
Google

ap data 22019

9/27/2019
COMPLETE

+ ADD NEW

+ ADD NEW

£ RS Category 1Class 1 >




EQUIPMENT SECTION DETAILS

The “NEARBY” ) COMPANY UNITS
tab ShOWS a” Equipment Equipment

smart equipment
within Bluetooth
range.

NEARBY ‘ GOMPANY UNITS The Company
Units tab will show
Q Search : = | all equipment
owned by your
company,
including non-
smart equipment.

Your company’s

equipment shows
frst followed l s~ 0837-Dry Max XL
by equipment
owned by 5~ 0995-Dry Max XL
someone else 5 4212-Dry Max XL ;
and then new & 1075-Dry Max XL
equipment Which | . #4243 bry Maxw
has not yet been . 1131-Dry Max XL

claimed. @ 1325-Dry Max XL

1701-Dry Max XL

Downloading (red @ 9759987a-2¢63 .. _ |
down) grabbing New DryTAG Discovered!

data via BLE Q VIEW UNITS )

from the dehu

Signal Strength Locate New, unclaimed smart equipment
Dehumidifer discovered.

Equipment
Uploading (green up

arrow) sending to the
cloud via cellular or Assign Al to Job
WiFi.

NEARBY

8373-Dry Ma

Data Status
Waiting?—Waiting to
connect to the device.

VIEW DEHU SNAPSHOT

Syncing—from device
(red) and to the cloud
(green).

320 Bytes—Amount of
data synced.

Data Synced (Green check mark). All data was properly
transferred and uploaded to the cloud.




EQUIPMENT SECTION DETAILS

Equipment
Name (click
the pencil to
edit)

Job itis on
Chamber it is
in

Bluetooth
singal strength

Euipment
status

< Equipment Details

DMXL1 #

DryLINK Commercial
Basement

DryTAG

Unitis Close Dehumidify- 91% Battery
ing

<urrent Measurements:

Last Sampled 10/1/2019 2:07 PM

In Out
89.8
15.9
335

Temp (°F)
RH (%)
Grains (G/Ib)
Coil Temp

Fan CFM

S CIRUEREE
of a known
good meter to
Calibrate.

Shutdown Time
*(See below
for more
information).

Operational
size is only
available on
DryMAX XL
and will always
default to XL

£ Equipment Details

RH Calibration

Shutdown Time

XL (Default}
Operational Size

) L (Smaller)

Ul Firmware
& Firmware up to date!

Power Firmware
& Firmware up to date!

START REFRIGERATION TEST

Use Setpoint

Refresh
Data

< Equipment

Fan CFM

®

DryTAG
Attached
(Banner)

@

LOCATE
DEHU

DryTAG
Battery
Life

Current Job

Chamber

Location

Job Hours

Details

EDIT OTHER SETTINGS

Control by
Bluetooth
294
See picture

“ | below

DECREASE
NOISE

O
TURN
OFF

Optional
location
feld to
DryLINK Commaercia’... SpeCIfy

> | whereon a
job the unit
is located.

REMOVE FROM JOB

Reset Job
Hours

< Equipment

DMXL1 #

DryLINK Commen
Basement

If needed,
you will
automatically
be prompted
to update
your frmware
by Bluetooth.

Last Sampled

Temp (°F)
RH (%)
Grains (G/lb)
Cail Temp

Fan CFM

Current Measurements:

Details

Ellipsis
Dropdown
Menu

Edit Details

Change Chamber

Edit Location

Remove from Job

(SN LEEREY  Remove DryTAG

10/1/2019 2:07 PM

n QOut
89.8
15.0
335

*The shutdown time is an important feature. The fan runs for the predetermined amount of
time to bring the coils back to the ambient temperature so they stop condensing. After this
Is completed a purge cycle is run to remove any remaining water. Failure to allow this step to
complete may result in water leaking out during transportation.




ADDING DryTAG TO EXISTING EQUIPMENT

Click on

“New DryTAG
Discovered”
to get the Add
DrytAG to
Company”
Screen.

Select the piece
of equipment

you would like to
add the DryTAG
to from your
inventory list. If
it is not already in
your inventory you
can select “Add
New Equipment”
and add it now.
See page 11 for
Instructions on
“Adding non-
smart equipment
to your inventory

PHOENIX

Wednesday 3 5 UF Sunny

9/12/2018

P A A
f\u!l 32 r140% 529 eer

VIEW DEHU SNAPSHOT

-~

EQUIPMENT

New DryTAG Discovered!
By PoTHTYT Poasaro

New Equipment Discovered!

PHOENIX

Add DryTAG 10 Company

@® UUID 122023922

UUID 122023922

| don't see my DryTAG

CANCEL

ACCOUNT 5;{\%]1@(}.
SETTINGS DATA

Select

L Search T Filter

Dryhlax 50

DryMax 02

@ Heaterd
Basic Dehu

DryMax030

ZeroRez?2
ﬁ AJC Unit 90

Add New Equipment

o Ecuipmznt
|[Equipment Name]

wr . * E

CANCEL

ZeroRez?

A/C Unit 90

Add New Equipment

Click on the
UUID for

the specifc
DryTAG you are
adding to you
company. You
can fnd this
number on the
DryTAG or on
the box. You
must add one
at a time.

Confrm that
the UUID and
the equipment
you are adding
it to are
correct and
click okay.




SETTINGS SECTION DETAILS

The units of measure can
be changed as follows:

= Account Settings

Your information

First Name Erin

Temperature

Last Name Hynum

Fahrenheit or Celsius EmalAddross ahynum@gealoom
; s Phone Number 6085956590 Chanage vour password
Specifc Humidity s
Password (11T IT])

Grains Per Pound or CHANGE PASSWORD

) Set units of measure
Grams per Kilogram

Units

s Set method of notifcation
My Team Phoenix

Notifcations can be App Version 142
by email and/or text
message

Edit your company name

Current App versions

Naotifications

Notification Delivery

° Email (ehynum@gmail...

Text (6086955599)

Units of measure dialog box  Notifcation Dialog Box




SETTINGS SECTION DETAILS

My Team

Phoenix

Invite New Users to Join your

Erin Hynum (me) G
ampany

Email Address

User Role

Administrator
Invite others to your team!

INVITE USERS (® Technician

CANCEL SEND

Under “My Team” you will see a list of Administrators can add or delete other
all current team members and you will users and dehumidifers. Technicians
be able to invite others to join. cannot perform these functions.

«Searchw F 3058 PM = G906 ()

¢ Back  Update Company Info  CANCEL My Team

Update Team Info Phoenix

Company Name

Invite Users Dry Max Restoration

Erin Hynum (me)

| ownr Q

Erin Hynum [me)

City

8@ Madison

State
Invite others to your tez n! Wi 5 @

INVITE USERS
Invite others to your team!

INVITE USERS

Use the ellipsis in the upper  Once you have updated the
right corner to update your information, click “DONE” to

m information. ve.
o4 tea ormatio save




SETTINGS SECTION DETAILS

Add/Change Your Company’s Logo

My Team

Update Team Info
Invite Users

Change Logo

Dry Max Restoration

Erin Smith (me)

QWMER

[ FulLtECH |

ADMIN H
ADMIN :

Under “Account Settings” click on “My Team”.

My Team

Update Team Info
Invite Users

Change Loge

Dry Max Restoration

Erin Smith (me)

OWMNER

| FULLTECH :
((nomMm ] 3

ADMIN | &

[ ) .

Click on the ellipsis and “Change Logo” to
add a new logo.

< Back My Team

\S-74

DryLINK

BY PHOENIX

Dry Max Restoration

Erin Smith (me)

OWNER

[ FuLLTecH | 3

ADMIN | 3

" aDMIN )

R M |

If you have updated a logo it will show at the
top along with the owner and the members of
your team.

A DryLINK | = 11:22 AM A LI AT Al

A @ companylogo.azurewebsites.r ¢

Current Company Logo

UPLOAD NEW LOGO

On the website click “Upload New
Logo” to add or change the logo.




TROUBLESHOOTING & ADDITIONAL INFORMATION

Dehu Snapshot will give you the < Equipment Dehu Snapshot
following information for each smart Time 11/27/2018, 4:30:16 PM
dehumidifer within range:

Inlet/Outlet Temp

DM

Inlet/Outlet RH M 8373-Dry Ma.

O Standby (Off)

InletOutlet Grains

Temp (°F)
RH (%)

Grain Depression Grains (G/1b)

Current Equipment Status

£ Back Troubleshooting

New Dehumidifiers : What to do when you don't see a
connected dehu in your app.
The following units are not associated
with an existing company. Choose Make sure that Bluetooth is enabled on this
"Locate" to flash the lights on a dehu mobile device.

if you want to figure out which one is
which, Make sure that you have given this app

permission to use your location.
© srsom.

Make sure the dehumidifier’s Bluetooth is
on.

('\WHAT IF | DON'T SEE MY DEHU? )

Initiate discovery again to scan for
dehumidifier.

DISCOVER AGAIN

Your dehumidifier might have been already
claimed by another company using the
DryLINK app.

CANCEL ADD

Contact the owner of the unit to have them
release it.

If you do not see your unclaimed dehumidifer listed when you click “View Dehus”,
click “What if | Don’t See My Dehu” and you will get this troubleshooting menu.

26




TROUBLESHOOTING & ADDITIONAL INFORMATION

SWIPE GESTURES

Swipe left or right to scroll through the chart data by time. Swipe left to move
forward in time, swipe right to move back in time. If the entire time of the job is
already visible on the job you will not be able to swipe left or right unless you zoom
Iin as you are already viewing the entire job. Double tap or use two fngers to swipe
out. Double tap to zoom-in which shows less time and more granularity in the data.
Areas with grip type data may have swipe left to delete.

UPDATING FIRMWARE

There are two types of frmware you may
update. The User Interface or Ul Firmware
and the Power Board or Power Firmware.
The app will tell you if it has the latest
frmware. If you need to update one or both
of your frmwares simply click the update
frmware button while in Bluetooth range
of the dehumidifer you are updating. Stay
within range the entire time and make sure
your phone does not go to sleep during the
process. The power board will take longer
than the display board but neither take
more than a few minutes.

{ Equipment Edit Details

Ul Firmware
J I

Power Fir aware
v

START REFRIGERATION TEST

Use Setpoint

Filter Lifespan 360 hours




DryLINK CONTACT INFORMATION

Customer Service: 800-533-7533

Erin Hynum: ehynum@thermastor.com

For more info on DryLINK

[i] Scan me

\ \\\14////

PHOENIX




